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GOVERNMENT OF ASSAM
GENERAL ADMINISTRATION (SECTT. GAZETTED CELL) DEEPARTMENT
DISPUR ::: GUWAHATI-6
Block-A, 2™ Floor, Janata Bhawan,sad.assam@gov.in, sad.assam.gov.in
No. GA(SAE) 592779/6 Dated Dispur, the 26" December, 2025

NOTICE

This is to inform all the officers of Assam Secretarial Scrvice in the rank of
Under Secretary and above, that Department of Design, IIT Guwahati is planning to organize
a 2 day Executive Development Programme named “Innovating Public Services through
Design Thinking” on 7" & 8" January, 2026 at IIT, Guwahati. The programme will be a
residential programme and accommodation of the participants shall be provided by IIT,
Guwahati. It is also informed that available slot in the training programmc is 25 only.

The interested officers are hereby requested to submit their willingness in
writing to participate in the training programme within 31* December, 2025 to the
undersigned. Nomination of officers shall be on first come first serve basis.

Joint Secretary to the Govt. of Assam
General Admin. Department. Dispur, Guwhati-6
Memo No. GA(SAE) 592779/6-A Dated Dispur, the 26™ December, 2025

Copy to:-
1. P.S. to the Commissioner & Secretary to the Govt. of Assam, (General Administration
Department for information.
2. All Additional Secretaries/Joint Secretaries/Deputy Secretarics/ Under Secretaries of
Assam Secretariat Service.
3. Content Manager for uploading in the Departmental Websitc.

By order etc.,

Sd/-
Joint Secretary to the Govt. of Assam
General Admin. Department. Dispur, Guwhati-6




Professor and Head Indian Institute of Technology s
Department of Design Guwahati ';é: ey
Guwahati-781039, India 3
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Ref: EDP/2025/01
Date: 23" December 2025

: X
Shri M.S. Manivannan, IAS,

Commissioner and Secretary to the Government of Assam
General Administration, Personnel Department etc.
Janata Bhawan, I Block, Guwahati

Subject: Request for inviting nominations from Officers of Assam Civil Service and Assam
Secretariat Service at the level of Under Secretary and above

Dear Sir,

Greetings from the Department of Design, Indian Institute of Technology Guwahati.

We are pleased to inform you that, Department of Design, IIT Guwahati is planning to organize
a 2-day Executive Development Program centered around Design Thinking and Innovation with special
Tocus for achieving the strategic goals in government sector. The primary focus of this programme is to

discuss new service and system design issues in Indian government organizations.

The program has been specially designed for Public Servants; therefore, the title of the programme
is “Innovating Public Services Through Design Thinking”. The course will create an opportunity to
aiscuss change management in the context of design and implementation of new service and systems,
technology acceptance and adoption and organization restructuring in government sector. There are many
different interpretations of the current developments and changes taking place in India, in technotogy
acceptance and user behaviour in government service and systems. Design Thinking may be very effective
in this context, as it effectively deals with change and innovation management. The course intends to
propose fundamental strategy to public servants for development of a service system design, inspired by
design and technology management in government process reengineering. The workshop will be
conducted by faculty members of Department of Design. IIT Guwahati. The sessions are structured to first
build a concentual foundation on design thinking in governance, then illustrate case studies at international,
uational. and regionsl levels, and finally, engage the participants through a toolkit-driven group exercise
on smart city problem-solving
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The proposed dates for the programme are 7* -8 January, 2026. In the light of this, it is our
distinct honour to extend an invitation to the esteemed Government Officers of Assam Civil Service and

Assam Secretariat Service at the level of Under Secretary and above.

Please note that it will be a residential programme and we shall provide accommodation of the

participants at IIT Guwahati Guest House.

Please find attached the programme brochure along with this letter.
Thanking you in anticipation.

Regards,

Prof. Pratul Ch. Kalita
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Realwaorld case studies, and hands-on activities.
Understand how design-led approaches can improve public service delivery and citizen expe

rience.

Explore international examples such as MindLab (Denmark)—an early public innovation lab using

user-centred methods and prototyping;
Gov.uk (UK)—a national “digital by default”model with unified platforms, service st

tive delivery.
NYC Service Design Studio—a municipal team that supports agencies with co-design, training,

practical service improvements.

Design Studio; Indian cases such as Passport Seva Kendra, Ujjwala Y
Regional Assam-focused examples like Design audit of Basundhara 1
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Guwahati city issues such as traffic, waste,

Groups present their toolkit-based solutions, followed by a discussion on governance-level vs. city-lev-
el design thinking and how approaches shift across scales.

Reflection & Closing
Officers share their reflections and commitments, followed by concluding remarks.




